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Wednesday 10 March 2021 
 
 
Dear Parent/Caregiver, 
 
There has been a case of head lice in our school and your child may have been 
exposed.  
 
Please read the Information Sheet included on the reverse of this letter.  It is important 
that you treat your child if they have head lice or nits to help prevent head lice 
spreading. 
 
Check the hair of every member of the household.  If you find live head lice on 
anyone, treat them as well.  Do not treat everyone “just in case”.   
 
We have a wonderful relationship with our public health nurse.  Please contact the 
office if you would like to be put in touch with her. 
 
Thank you for your cooperation. 
 
Kind regards 
 
 
 
Robyn Brown 
Principal 
 
 
 

 



What are head lice? 

Head lice are small flat insects, about 2–3 mm long. They live on the scalp (the skin on a person’s head where 
the hair grows from). Head lice lay their eggs (nits) on strands of hair. 

Anyone can get head lice – it doesn’t matter how clean or dirty a person’s hair is. Head lice spread by 
crawling from one person’s hair to another’s – usually between people who are in close contact, such as 
family or school classmates. 

Head lice: 

● cannot jump, fly or swim 
● do not carry disease 
● stay on the scalp after swimming or bathing/showering. 

What do head lice look like? 

Head lice can be white, brown or dark grey. They are usually in the hair at the 
back of the neck or behind the ears. 

Female head lice lay about 7–10 eggs each night. The eggs are small and hard 
(like a grain of salt) and are normally pale grey in colour. Eggs are laid close to the 
scalp and are normally pale grey in colour. Eggs are laid close to the scalp and are 
firmly glued to strands of hair. After hatching, the empty egg cases are white. 

Eggs hatch in 9 days, and head lice live for 40 days. 

Chemical treatments or wet combing are the usual ways to treat head lice. Talk to your pharmacist, doctor or 
nurse for advice. Ordinary shampoo or soap will not kill head lice. Do not use fly spray, kerosene or animal 
treatments, as these may harm children. 

Chemical treatments 

● Chemical treatments use a special shampoo or lotion that kills the head lice and the eggs. Follow the 
instructions that are supplied with the chemical treatments. 

● Always do a second treatment 7–10 days after the first. This is to kill any head lice that may have 
hatched after the first treatment. 

Wet combing 

● Wet the hair and scalp with conditioner (this makes it easier to see the head lice). 
● Use a fine-toothed comb to check for head lice and eggs and to comb them out. It’s best to use a 

fine metal comb, or a special head lice comb you can get from a pharmacy. 
● Comb the full length of the hair, from the scalp to the ends. Work your way around the head so that 

you have combed all of the hair. 
● If you see any head lice or eggs, clean the comb by wiping it on a tissue or a paper towel, or rinse the 

comb before you use it again. 
● After you have combed all of the hair, rinse out the conditioner. 
● If you find lice or eggs, repeat these steps every day if you can manage it, but at least every 2 to 3 

days. You can stop when you find no lice or eggs for 3 days in a row.   
● Check the hair of everyone in the house twice a week for the next 2 weeks to make sure everyone 

stays clear. 

 


